A. Joel is 25 years old and has recently
been released from prison. His formal
schooling came to an end at the age of 14,
and since that time he has been in and out
of young offenders’ institutions and
prison. He took part in a horticultural
project while in prison and his enthusiasm
for that has led to him being on a C&G
Horticulture level 1 course.
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B. Carl is 56 years old and used to be an
arc welder. He was made redundant
seven years ago, and has been unable to
find a job since then. There are many local
vacancies, but they all require IT skills, and
JCP have insisted that he attends an
ECDL course. He is in his first term.
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C. Surinder works part-time in the local
doctor’s surgery on reception and has
been asked by her employers to get a
formal qualification. She is now studying
an NVQ level 1 in Reception.
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D. Jenny is a single mother with three
young children, claiming benefits. She
would like to work part time in a bank as
she is good at arithmetic, but is worried
that her spelling and handwriting would let
her down. She is currently on an OCR,
NVQ level 1 Book-keeping course.
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E. Agron is a 32 year old refugee from
Kosovo. Since he arrived in the UK he has
worked as a casual on building sites. He
was studying medicine in Kosovo, but has
recently enrolled on an Access to Nursing
course.
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F. Tomis 19 and is working for a local
housing association, and studying on a
City & Guilds Level 1 Carpentry course
through day release. He left school with
no qualifications, and has been very anx-
ious at the thought of further study.
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G. Michaela is 15 years old and lives in
care. She has missed huge chunks of
schooling due to family problems, and is
falling behind with her GCSE course work.
She wants to be a professional chef and is
on an NVQ level 1 course in Food
Preparation and Cooking.
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