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Subscriptions and submissions

Did you have to borrow a copy of this newsletter and would you rather receive your own? If you would like
your own copy simply register with us — send and email to sflipinfo@cfbt.com with ‘Register’ in the subject
line and give us your full name, title, organisation, address, telephone number and email address.

We also welcome articles and experiences and opinions of provider organisations. If you would like to
submit a relevant and thought-provoking article to be considered for publication we would be happy to
receive it. If you need help writing it we would be able to help you — please get in touch with us by email at
sflipeditor@cfbt.com or call the Improvement Programme office at 0118 902 1920.

Contacts

For general enquiries about QIA’s Skills for Life Improvement Programme contact the programme office:
0118 902 1920, sflipinfo@cfbt.com or see www.sflip.org.uk

Consortium members, programme responsibility and main contact

CfBT Education Trust*
Monica Turner

LLU+ London South Bank University

Helen Sunderland

Learning and Skills Network*

Helen Holden

The National Institute of Adult
Continuing Education*

Julie Young

The National Research and
Development Centre for Adult
Literacy and Numeracy*

Helen Casey

Skill: National Bureau for Students
with Disabilities
Barbara Waters

University of Wolverhampton
Karl Royle

* Denotes Coordinating Partner
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Quality through a Whole Organisation Approach
mturner@cfbt.com

Training the Teacher Trainers
h.sunderland@Isbu.ac.uk

Embedding
Assessment

hholden@LSNeducation.org.uk

Learners with learning difficulties and/or disabilities
Speaking and Listening

julie.young@niace.org.uk

Teacher training
New models of delivery

h.casey@ioe.ac.uk

Learners with learning difficulties and/or disabilities

bwaters@skill.org.uk

Mentor training
k.royle@wlv.ac.uk
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